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Testimonials from Clients & Partners

Jean Jacques Delahaye: PSA Peugeot Citroén Training Manager

"Vincent is efficient and mobile. He has been in touch with our team in Sochaux to
install and document our corporate welding software. He has also trained our Asian,
European and South American people and subcontractors, according to each
specific culture and business environment. Vincent has achieved PSA Peugeot-
Citroen goals."

Christophe Sarre: Unilog Project Manager

" On a metal recycling management software, Unilog IT Training has selected VBC to
strengthen its training team. Vincent Bertin from VBC has trained more than 100
users and designed the technical documentation in modules. VBC has contributed
brillantly to this corporate software implementation. "

Mario Latreille: Training Lead from the ADGA Group

" ADGA joined the project at a midway point. Through the chaos of setting up a new
team on an ongoing project with tight deadlines Vincent was able to establish himself
as a lead point of contact and properly define documentation standards. "

Hervé Desbrest: Business Manager of Studec

" Studec selected Vincent Bertin to design training materials and lead training
sessions with internal trainers for the French INTEFP (national institut for labour,
employment and professional training). The goal was to bridge the gap between two
financial laws. So far, | have only received congratulations from the departments who
coordinate the implementation, and administrative agents are pleased about the job
performed. "

Sandra Buysse: Student of Paris Chamber of Commerce and now
Technical Writer for D2T

" After my Technical Writing studies at Advancia, | easily found a position matching
my aspirations The Dreamweaver and especially the Robohelp training sessions
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provided by M. Bertin were useful in preparing me for my position as Technical
Writer. Indeed, Mr Bertin has performed business oriented training, taking into
account business realities. Moreover, he showed flexibility in explaining and
misunderstood points. "

Rachid Boujnikh: Design and Development Engineer For Logica CMG

" To provide a professional developpment result, both business and technical
documentation have to be really a first-class standard. We had often met issues in
designing our applications because of missing or incoherent information.

Vincent succeeded in strengthening relationships between development and
business people by delivering an user-friendly and efficient documentation
management method . He has improved the information provided by the different
documents and most of it brought a new perspective on the overall documentation
management process. Finally, Vincent has given us the possibility to save lot of time
from both business and technical points of view. "

Stéphane Fernandez: Senior consultant from Unilog

" Due to his professional behaviour, Vincent is a talented business partner. He has
been very successful in the training and software documentation consultancy in our
group. "

Learn More: Contact Me

You can reach me at your convience hy:

e Phone: +41 76 441 17 36
e Email: [vincentbertin@bluewin.ch|

Looking forward to hearing from you.

With kind regards,
Vincent Bertin

P2-P2


mailto:vincentbertin@bluewin.ch



